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SENATE COMMITTEE ON COMMERCE AND LABOR
TESTIMONY AB262 ON APRIL 30, 2003

My name is Renee Diamond, Administrator of the Division of Manufactured Housing. I '
am here in support of AB 262, but will only speak to the last section on page 6.

Sec. 5 NRS 489.325, 1. (e) adds to the list of categories that are required to be licensed by
the Division under its subclass of limited serviceman, which limits their work to a
specific scope of installation and repair.

Consumer complaints have increased to the Division about those State Contractors’
Board licensees listed under their Class C license, who have worked on manufactured
homes and, in some cases, have placed inappropriate material in the homes. The
Contractors’ Board statutes require all licensed contractors to have our license before
they work on a manufactured home or commercial coach. Currently we offer a limited
number of categories therefore placing the homeowner and the contractor/workman in a
*Catch 22 situation when we do not offer a license for their specific category i.e.
painting, floor covering.

The HUD code manufactured home is produced to an engineered performance based
code and additions to the home require knowledge of the engineering and capacity of the
home. The newer home designs will need more categories than were previously
contemplated such as solar systems and tile setters. Thus the installer who places heavy
ceramic tile throughout a manufactured home without understanding it’s ability to carry
the additional weight may do permanent damage to the home that a knowledgeable and
Division educated licensee would not do. This list is for very specific but limited area of
work that will not affect many servicemen, but could help consumers protect their life
investments in their home.

Approval of this bill will increase the number of licensees and create a larger pool of
knowledgeable persons for a homeowner to choose from and possibly create more
competitive pricing. It will also permit the consumer to use the Division’s authority for
complaint resolution.
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