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S.B. 157

SENATE BILL NO. 157-SENATORS WIENER, HARDY, TITUS, HECK,
MATHEWS, HORSFORD AND NOLAN

MARCH 2, 2005

Referred to Committee on Government Affairs

SUMMARY —Requires Director of Office for Consumer Health
Assistance to establish and maintain Internet website
and toll-free telephone number to provide certain
information to consumers concerning prescription
drugs and pharmaceutical services. (BDR 18-627)

FISCAL NOTE: Effect on Local Government: No.
Effect on the State: No.

EXPLANATION — Matter in bolded italics is new; matter between brackets fomitted-material} is materia to be omitted.

AN ACT relating to health care; requiring the Director of the Office
for Consumer Health Assistance to establish and maintain
an Internet website to provide certain information to
consumers  concerning  prescription  drugs and
pharmaceutical services, requiring the Director to
establish and maintain a toll-free telephone number for
consumers to request and obtain the information provided
on the Internet website; and providing other matters
properly relating thereto.

L egislative Counsel’s Digest:

Existing law establishes the Office for Consumer Health Assistance in the
Office of the Governor. (NRS 223.550) Existing law defines a “prescription drug
program” as a program sponsored or conducted by a manufacturer of prescription
drugs at no charge, or a program offered by the State of Nevada or a political
subdivision of the State. (NRS 223.535)

This bill requires the Director of the Office for Consumer Health Assistance to
establish and maintain an Internet website to provide information concerning
prescription drug programs, applications for prescription drug programs and links
to other websites that provide information concerning prescription drugs and
pharmaceutical services. This hill further requires the Director to establish and
maintain a toll-free telephone number for consumers to request and obtain any of
the information provided on the Internet website. The cost of establishing and
maintaining the website and the toll-free telephone number must be paid from the
proceeds of gifts, grants or donations received by the Office for this purpose to the
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extent available and through direct legislative appropriation from the State General
Fund.

THE PEOPLE OF THE STATE OF NEVADA, REPRESENTED IN
SENATE AND ASSEMBLY, DO ENACT ASFOLLOWS:

Section 1. NRS 223.550 is hereby amended to read as follows:

223550 1. The Office for Consumer Hedth Assistance is
hereby established in the Office of the Governor. The Governor
shall appoint the Director. The Director must:

(a) Be:

(1) A physician, asthat term isdefined in NRS 0.040;

(2) A registered nurse, as that term is defined in
NRS 632.019;

(3) An advanced practitioner of nursing, as that term is
defined in NRS 453.023; or

(4) A physician assistant, as that term is defined in NRS
630.015; and

(b) Have expertise and experience in the field of advocacy.

2. The cost of carrying out the provisions of NRS 223.500 to
223.580, inclusive, must be paid as follows:

(@) That portion of the cost related to providing assistance to
consumers and injured employees concerning workers
compensation must be paid from the assessments levied pursuant to
NRS 232.680.

(b) That portion of the cost related to the operation of the
Bureau for Hospital Patients created pursuant to NRS 223.575 must
be paid from the assessments levied pursuant to that section.

(c) That portion of the cost related to providing assistance to
consumers in need of information or other facilitation regarding a
prescription drug program may, to the extent money is available
from this source, be paid from the proceeds of any gifts, grants or
donations that are received by the Director for this purpose.

(d) That portion of the cost related to establishing and
maintaining an Internet website and a toll-free telephone number
pursuant to subsections 9, 10 and 11 of NRS 223.560 to provide
information to consumers concerning prescription drugs and
pharmaceutical services must, to the extent money is available
from this source, be paid from the proceeds of any gifts, grants or
donations that are received by the Director for this purpose.

(e) The remaining cost must be provided by direct legidative
appropriation from the State General Fund and be paid out on claims
as other claims against the State are paid.

* S B 15 7 *



OCO~NOUOPR~WNE

ABRARDBWWWWWWWWWWNNNNNNNNNNRPEPRPERPRERERRRE
NPFRPOOONOUOPRWNRPRPOOONOOUORWNRPRPOOO~NOUIARWNEO

-3

Sec. 2. NRS 223.560 is hereby amended to read as follows:

223.560 The Director shall:

1. Respond to written and telephonic inquiries received from
consumers and injured employees regarding concerns and problems
related to health care and workers' compensation;

2. Assist consumers and injured employees in understanding
their rights and responsibilities under health care plans and policies
of industrial insurance;

3. ldentify and investigate complaints of consumers and
injured employees regarding their health care plans and policies of
industrial insurance and assist those consumers and injured
employeesto resolve their complaints, including, without limitation:

(@) Referring consumers and injured employees to the
appropriate agency, department or other entity that is responsible for
addressing the specific complaint of the consumer or injured
employee; and

(b) Providing counseling and assistance to consumers and
injured employees concerning health care plans and policies of
industrial insurance;

4. Provide information to consumers and injured employees
concerning health care plans and policies of industrial insurance in
this State;

5. Establish and maintain a system to collect and maintain
information pertaining to the written and telephonic inquiries
received by the Office;

6. Take such actions as are necessary to ensure public
awareness of the existence and purpose of the services provided by
the Director pursuant to this section;

7. In appropriate cases and pursuant to the direction of the
Governor, refer a complaint or the results of an investigation to the
Attorney General for further action; fand]}

8. Provideinformation to and applications for prescription drug
programs for consumers without insurance coverage for prescription
drugs or pharmaceutical services-} ;

9. Establish and maintain an I nternet website to:

(@ Provide information concerning prescription drug
programs and applications for prescription drug programs to
consumers without insurance coverage for prescription drugs or
pharmaceutical services, and

(b) Provide links to other Internet websites that provide
information concerning the availability of prescription drugs and
pharmaceutical services.
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10. Update the information and links provided on the I nternet
website established pursuant to subsection 9 not less than once
each year; and

11. Establish and maintain a toll-free telephone number for
consumers to request and obtain any of the information provided
on the I nternet website established pursuant to subsection 9.

Sec. 3. NRS 223.570 is hereby amended to read as follows:

223570 1. TheDirector may:

(8) Within the limits of available money, employ:

(1) Such personsin the unclassified service of the State as he
determines to be necessary to carry out the provisions of this section
and NRS 223560 and 223.580, including, without limitation, a
provider of health care, asthat term is defined in NRS 449.581.

(2) Such additional personnel as may be required to carry out
the provisions of this section and NRS 223.560 and 223.580, who
must be in the classified service of the State.
= A person employed pursuant to the authority set forth in this
subsection must be qualified by training and experience to perform
the duties for which the Director employs him.

(b) To the extent not otherwise prohibited by law, obtain such
information from consumers, injured employees, health care plans,
prescription drug programs and policies of industrial insurance as he
determines to be necessary to carry out the provisions of this section
and NRS 223.560 and 223.580.

(c) Adopt such regulations as he determines to be necessary to
carry out the provisions of this section and NRS 223.560 and
223.580.

(d) Apply for any available grants, accept any gifts, grants or
donations and use any such gifts, grants or donations to aid the
Office in carrying out its duties pursuant to fsubsection} subsections
810 11, inclusive, of NRS 223.560.

2. The Director and his employees shall not have any conflict
of interest relating to the performance of their duties pursuant to this
section and NRS 223.560 and 223.580. For the purposes of this
subsection, a conflict of interest shall be deemed to exist if the
Director or employee, or any person affiliated with the Director or
employee:

(@) Has direct involvement in the licensing, certification or
accreditation of a health care facility, insurer or provider of health
care;

(b) Has a direct ownership interest or investment interest in a
health care facility, insurer or provider of health care;

(c) Is employed by, or participating in, the management of a
health care facility, insurer or provider of health care; or

* S B 15 7 *



A OWNPE

—5—
(d) Receives or has the right to receive, directly or indirectly,
remuneration pursuant to any arrangement for compensation with a
health care facility, insurer or provider of health care.
Sec. 4. Thisact becomes effective on July 1, 2005.

* S B 15 7 *













<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [200 200]
  /PageSize [612.000 792.000]
>> setpagedevice


