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Assembly Bill No. 404–Assemblymen Smith, Parks, Conklin, 
Leslie, Anderson, Arberry, Beers, Buckley, Gansert, 
Gerhardt, Goedhart, Goicoechea, Kihuen, Kirkpatrick, 
Koivisto, McClain, Oceguera, Parnell, Pierce and 
Settelmeyer 

 
CHAPTER.......... 

 
AN ACT relating to insurance; revising provisions concerning the 

notice that must be given by an insurer who uses certain 
credit information concerning an applicant or policyholder 
under certain circumstances; and providing other matters 
properly relating thereto. 

 
Legislative Counsel’s Digest: 
 Existing law regulates the use by an insurer of the credit information of a 
policyholder or an applicant for insurance. (NRS 686A.600-686A.730) In 
particular, existing law requires an insurer who takes an adverse action against an 
applicant or policyholder based on his credit information to provide notice to the 
applicant or policyholder in accordance with federal law that an adverse action has 
been taken and to provide notice to the applicant or policyholder explaining the 
reasons for the adverse action. (NRS 686A.710) This bill requires the notice 
explaining the reasons for the adverse action to be provided in a form approved by 
the Commissioner of Insurance. 
 
 

THE PEOPLE OF THE STATE OF NEVADA, REPRESENTED IN 
SENATE AND ASSEMBLY, DO ENACT AS FOLLOWS: 

 
 Section 1.  NRS 686A.710 is hereby amended to read as 
follows: 
 686A.710  If an insurer takes an adverse action based upon 
credit information, the insurer shall: 
 1.  Provide notice to the applicant or policyholder that an 
adverse action has been taken, in accordance with the requirements 
of section 615(a) of the federal Fair Credit Reporting Act, 15 U.S.C. 
§ 1681m(a). 
 2.  Provide notice to the applicant or policyholder explaining 
the reasons for the adverse action. The reasons must be provided in 
sufficiently clear and specific language so that a person can identify 
the basis for the insurer’s decision to take the adverse action. The 
notice must include a description of not more than four factors that 
were the primary influences of the adverse action. The use of 
generalized terms such as “poor credit history,” “poor credit rating” 
or “poor insurance score” does not meet the requirements of this 
subsection. [Standardized explanations provided by consumer 
reporting agencies are deemed to comply with this section.] The 
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notice required by this subsection must be provided in a form 
approved by the Commissioner. 
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