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Chair Considine: 

[Roll was called. Committee protocol and rules were explained.] Good morning. Welcome to 

this meeting of the Assembly Committee on Government Affairs for the 2025 Legislative 

Session. We will hear three presentations: a presentation from the Office of the Labor 

Commissioner, followed by a presentation from the Department of Employment, Training 

and Rehabilitation (DETR), and we will conclude with a presentation from the Department of 

Motor Vehicles (DMV). 
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First, we have Brett Harris, Labor Commissioner, to provide an overview of the Office of the 

Labor Commissioner, presenting from Las Vegas.  

 

Brett Harris, Labor Commissioner, Office of Labor Commissioner, Department of 

Business and Industry: 

Thank you, Chair, and members of the Committee on Government Affairs for having us here 

today. The Office of the Labor Commissioner has been my home for about 2 1/2 years now 

and this is one of my favorite things to talk about. I really appreciate the opportunity. Just to 

give a little road map, I am going to go over what we do in our office, and then what those 

numbers and trends have been that we have seen over the past biennium, and where we are 

looking forward to going in the future here. I believe you have a copy of the 

presentation [Exhibit C]. 

 

Chair Considine:  

We are going to take a one-minute recess.  

 

[The Committee recessed at 8:07 a.m. and reconvened at 8:09 a.m.] 

 

Commissioner Harris, you can proceed when ready. We are back from recess.  

 

Brett Harris: 

Just to introduce the people at the table with me is also Deputy Labor Commissioner, Malia 

Tatom and State Apprenticeship Director, Toni Giddens. Also in the audience, we have our 

Chief Investigator Kate Allen and our Auditor, Alexa Cano. 

 

Our office is under the Department of Business and Industry, and we are the primary 

employment agency for the State of Nevada. What that ends up meaning is that we handle all 

private employment regulation and compliance responsibilities that are not otherwise 

designated somewhere else.  

 

The Office of the Labor Commissioner has a significant number of responsibilities across 

compliance in private employment matters. What that ends up looking like is handling wage 

and hour complaints, which is final paychecks, minimum wage, overtime payments, general 

employment complaints, the employment of minors, prevailing wage, public works, and 

certified payroll reporting. Pretty much all your compliance that occurs on a public works 

project site, including the setting up and maintaining of the public works project number 

database.  

 

We also enforce the Apprenticeship Utilization Act (AUA), which as we will talk about later 

in the presentation, went through some big changes in the last legislative session. We are 

currently in the very first reporting period. We also have some licensing and regulatory 

responsibilities that we handle, including we are the state apprenticeship agency for the 

purposes of the United States Department of Labor. What that means is that we house the 

Nevada State Apprenticeship Council. They are the ones in Nevada who recognize and 

register apprenticeship programs for the state and federal purposes. We also, as I said before, 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf


Assembly Committee on Government Affairs 
February 7, 2025 
Page 4 
 

issue public works project numbers, and we license private employment agencies and 

professional employer organizations.  

 

We do all of that with 26 people when we are full, broken up between Las Vegas and 

Carson City. We have, right now, 21 people based in our Las Vegas office. We are bursting 

at the seams down there, and we have five individuals located up north in our Carson City 

office. I just want to take a second to appreciate and notice my staff. I think I have the best 

staff in the whole state. I know I am very biased, and I have never run another agency, but 

that is very much my opinion and I will stand by that. They work so hard. They rarely, if 

ever, complain and when they do it is usually very valid. I just want to take a second to thank 

them because they are the reason that we are able to do what we do, which you are going to 

see, is pretty voluminous.  

 

First, I want to talk about our responsibilities with wage and hour laws. Wage and hour law is 

exactly what it sounds like; it is enforcing the payment of wages for the hours worked in 

Nevada. In Nevada, an employer must pay employees for all hours worked, a minimum wage 

of $12 an hour. That is different when we are talking about prevailing wage, but we will talk 

about that later. Wage and hour complaints are by far our most common type of complaint in 

the office. We get about 3,500, 4,000, or 4,500 wage and hour complaints, not including 

general complaints, a year. They can include violations for not paying overtime, not 

receiving final paychecks, unlawfully taking deductions out of somebody's paycheck, and not 

paying minimum wage. Those are the types of wage and hour violations we see.  

 

The next most voluminous type of claim we are going to see is a general employment 

complaint. That is everything else that is a violation of compliance for private employment, 

which is not considered a wage violation. That ends up being not receiving meals and breaks, 

failure to keep records, the employment of minors, pregnant and breastfeeding mother 

protections, employee misclassification, and paid leave violations. There are also some other 

extraneous statutes that we enforce that have to do with private employment, too, and those 

would all fall under the general complaint bucket.  

 

Between wage and hour and general complaints, we get about 5,500 of those two types of 

claims a year. It is extremely high in volume. That number ticked up significantly—I am 

going to show you the data later—after the pandemic and it has stayed high since that time. 

But our staff does a really good job moving through those complaints and making sure that 

people in Nevada are getting their wages. When we resolve a wage claim in Nevada, the 

money goes directly to the claimant. Wages collected go directly to the claimant and 

damages wages go directly to the claimant, as well. For the general employment complaints, 

we can assess administrative fines. Administrative fines do not go to the claimant; they go to 

the State General Fund. We are a general funded agency; we do not keep any of our 

administrative fines.  

 

The procedure for opening up a claim in our office can be done online or in-person. You can 

come in and we will assist you with filing a claim. Once you file a claim, it is screened to 

determine if it is something we have jurisdiction over, something that is a viable claim, that 
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the employer is still a business that is operating in the State of Nevada, and then it is assigned 

to an investigator. The investigator will do what is essentially a mini-discovery period. 

A fact-finding, where they talk to the claimant, they talk to the respondent, they gather 

documentation from both of them. If they determine that a violation has occurred, they will 

issue a determination with their findings and including a proposed penalty. Oftentimes things 

can resolve there, they get paid, they get settled. Sometimes we do not even go to 

determination and an employer will just pay the claim or the matter will get resolved some 

other way. If an individual, either side, does not like the result of the determination, they can 

object to it. Then we go to prehearing, which is generally handled by the Deputy Labor 

Commissioner, and if they do not like what comes out of the prehearing—or they cannot 

resolve it in prehearing—it will go to a full administrative hearing where we will issue a 

final order.  

 

If we issue a final order and they do not like the results of that, then they have all the same 

due process rights that you would normally have in an administrative proceeding. They can 

file a petition for judicial relief and go to the court. In talking about those types of 

complaints, we are talking about a lot of statutory and regulatory responsibility. All of that is 

contained within the Nevada Revised Statutes (NRS) Chapters 607, 608, 609, 611, 613, and 

we have a little baby responsibility in 614.  

 

Another completely different chapter of our responsibilities, which I have had the 

opportunity to speak with a lot of the Committee members in this Committee before, is our 

NRS 338 public works compliance responsibility. When we are talking about public works 

projects, we are talking about public construction projects valued over $100,000 that are 

sponsored by a public government body to create some sort of public entity. When those 

projects happen a lot of things occur in my office. Number one, the public body that is the 

owner of the project or the sponsor of the project will let us know that project is happening. 

They will set up the public works project number through our office, and we will issue that 

number. We maintain the status of the projects, the values of the projects, the contractors on 

the projects, and the subcontractors on the projects. We have a big database of all public 

works projects in Nevada at any given time. We issue about 1,000 public works projects 

numbers per year. That is an ongoing everyday process that we do. From there, before we 

even do compliance on public works, another one of our responsibilities is to survey and set 

the prevailing wage. In odd years, we collect data from contractors and subcontractors all 

over Nevada who worked on all types of projects, whether they are public or not, and they 

will submit to us the hours worked, the types of workers that worked for them, how much 

they paid those workers, including their base rate and their fringe benefits, and where those 

projects occurred.  

 

Then we compile all that data, and we publish what is called the prevailing wage survey; that 

is located on our website at all times. The fresh survey data goes up odd years on October1st. 

The data is then updated in even years and published on October 1st. All of that data 

contains, within the four regions of prevailing wage in Nevada, the minimum rate of pay that 

you must pay to skilled workers on public works projects of particular types of 

classifications. We survey and set that number, and then we enforce that number.  
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In addition to making sure that the workers on public works projects are being paid the 

appropriate prevailing wage or being paid prevailing wage, we also handle the compliance 

for certified payroll reporting and the AUA. Certified payroll reporting is very 

straightforward; it is one of the only straightforward things in a public works compliance. 

Basically, a contractor or a subcontractor who works on a public work must submit their 

certified payroll reporting by the 15th of the month following the work done; there is a 

penalty if it is late. The AUA is a mandate that contractors that employ workers on public 

works projects also employ apprentices on public works projects. The reason for that is that 

we want to make sure that we have a trained and skilled workforce to build future 

generations, roads, buildings, and good public works. If we require that contractors train the 

next generation, then we can guarantee that we maintain that high level of skill.  

 

The AUA was introduced into law, as many of you know, it passed in 2019; it was effective 

January 1, 2020. We used to receive AUA claims by complaints. There was a requirement 

that if a contractor had more than a certain number of workers of a particular type of 

classification, they would then have to employ apprentices for a percentage of those hours. In 

2023, Senate Bill 82 of the 82nd Session changed that requirement to require all contractors 

and subcontractors, who work on public works projects, to report the hours worked in each 

classification that they work, and the apprentice hours worked; that they employed 

apprentices on those public works project.  

 

Now the responsibility to employ apprentices, or the requirement to employ apprentices, only 

kicks in if a contractor employs workers for at least 400 vertical hours of construction or 

800 horizontal hours of construction in any particular classification, but the new law does not 

exempt anybody from actually having to report. We are currently in the very first reporting 

period. This law went into effect January 1, 2024. It is an annual requirement, so they are 

currently reporting their 2024 hours. Those hours are due to be reported by 

February 15, 2025, which is a weekend, and then there will be a holiday, so we will extend it 

to February 18th this year. We are in that very first reporting period.  

 

We used to get about 100 AUA complaints a year. You can imagine when no contractor is 

exempt from actually having to report under the bill, that the number of reports we anticipate 

getting is very high; it would be in the thousands if everyone were compliant. The other part 

is that, obviously, we have had to make great efforts to educate everyone about making sure 

they know they have to file these reports and that they get them filed. My biggest concern in 

looking at the numbers and looking as things come in is that we are going to have a big issue 

with compliance the first year. I also know from the prevailing wage survey that it is very 

possible that lots of people are waiting until the last week to do it. We will see in two weeks 

whether or not that is the case.  

 

Next, I want to talk a little bit about the Nevada State Apprenticeship Council. State 

Apprenticeship Director, Toni Giddens is here with me today. Apprenticeship Director 

Giddens was my first hire in this office and, boy, has she been a good one. She came in 

November of 2022, and she has really made this her own. The number of apprentices in this 

state has grown. The number of programs in this state has grown. She has worked very 
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closely with a lot of these programs. I call some of them homegrown. We have a teacher 

apprenticeship program in Nevada that is now the second largest in the country. The culinary 

school has an apprenticeship program, very unique. She is currently working with different 

educational institutions to start unique apprenticeship programs that do not exist anywhere 

else in the country. We put a lot of pride in working on creating a pathway to professions that 

is not a cost burden for the people in Nevada. We do that through the Nevada State 

Apprenticeship Council, which, ultimately, they are the ones who make sure that these 

programs comply with apprenticeship and are true apprenticeship programs, so that they are 

truly to the benefit of the people who enroll in them, and when those people come out of 

those programs, they have real careers. She has just done a great job, and I want to recognize 

her for that. 

 

We are getting to the end of our responsibilities, I promise. We also, as I spoke about before, 

license private employment agencies, which is like a staffing agency, and we license 

professional employer organizations, which are businesses that provide compliance services 

for other businesses like Human Resources (HR) and payroll.  

 

We have lots of bulletins, guides, required postings, and those kind of things for employers 

can all be found on our website. My chief assistant Eileen Waltz keeps our website up to 

date. She keeps those postings up to date. Our website is a treasure trove of information. If 

you are ever curious about what we do, I recommend that being the first place to start 

because you will see how much information we try and put out there to help and support 

citizens of Nevada. Additionally, you can email us. We have several public email addresses 

to communicate about general questions, public works questions, those licensing questions, 

the Apprenticeship Council, and the Apprenticeship Utilization Act. Of course, you can 

request an advisory opinion from me, and I will write that myself; I get those all the time. We 

do lots of training and outreach and educational seminars. We try and be out in the 

community because I believe in preventative labor care. I do not need more claims; I have 

plenty. We like to try and help people with their problems on the front end, if we can. 

 

In fiscal year (FY) 2024, we collected almost $1.9 million for people for NRS 608 wages and 

almost $300,000 in penalties and that is money that all went to the claimants. Over $2 million 

went to claimants in Nevada last year. For NRS 608 administrative fines, we collected about 

$244,000 that all went straight to the State General Fund. For NRS 338 claims, we have a 

new Chief Compliance Officer. Her name is Kate Allen. I shamelessly stole her from Carson 

City Compliance, and she is excellent. She has 18 years of public works compliance 

experience, and she has tripled our wages collected in the public works space.  

 

As we will talk about soon, where our office is in the most need is in designating a team to 

public works compliance. I believe that we can make these numbers even exponentially more 

if we were able to focus on being able to move through those claims in a more formulaic and 

systematic way—the way that we do our NRS 608 claims. Regardless, the numbers for that 

were $726,000, or almost $727,000 in wages collected for NRS 338 claims. That was out of 

191 claims. Over $134,000 forfeitures went to awarding bodies. We can assess 

administrative penalties under NRS 338, but we can also assess forfeitures. Forfeitures is 
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money that the contractor forfeits back to the public body who owns the project. We assess 

those and that money goes back to the public bodies.  

 

Our public works project issuance was up last year, everything was up, you will see, but it 

was about 1,100 numbers, 303 PEA [Private Employment Agencies] licenses, and 227 PEO 

[Professional Employer Organizations] licenses. Again, our apprenticeship numbers, we 

registered 6,689 apprentices. There are currently 100 apprenticeable occupations in Nevada 

and 70 registered apprenticeship programs.  

 

If we look at data over the last five fiscal years, we can see that we are up about 1,000 claims 

overall, which is about 20-25 percent. That number has remained stagnant since after the 

pandemic. Nevada had a lot of people moving in a lot of new businesses, I am sure, starting 

here. As a result, we are getting more claims. We also do a lot of outreach and education, 

especially in the public workspace. What we have seen is because of that, there is an 

opportunity in public works for third parties to file claims. We have seen a significant 

increase in third party claims. Where we used to get about 150 prevailing wage or certified 

payroll reporting claims; last month we got about 40. Again, everything is up and because of 

that, our key focus in this legislative session is to establish a public works compliance team.  

 

In the Governor's recommended enhancements, he did recommend five new positions for us. 

One apprenticeship administrator, administrative assistant to assist Toni because there is a lot 

of paperwork that goes through. Making sure the programs have all the forms together, the 

apprentices get all of their certificates and registrations, and that everything is put together. 

That would cause a lot of relief and give her a lot of opportunity to be able to build out the 

programs and work directly with them and do less of the formulaic paperwork type of stuff. 

Then the recommended budget also has four positions for us for a public works division.  

 

I was also very fortunate in May of last year to be asked by the Joint Interim Standing 

Committee on Government Affairs to come in and give testimony about the state of public 

works compliance in Nevada. Everyone there was very gracious and receptive to what we 

were saying. I am happy to answer any other questions or provide any other information from 

that time.  

 

Oh, I did not give you the stat that for our wage and hour claims we resolve, we aim to get 

90 percent of them done in 90 days. Even up, we maintain an 84.5 percent closure rate within 

90 days, which is no different than prior to the trend. That is a testament to the people who 

work in our office, how hard they work, how much they know that what they do matters, and 

how much they care. I would just love to be able to dedicate that same sort of process to the 

public works compliance. Public works compliance, obviously, we audit them, take good 

care of them, come to the right resolution—or what we believe is the right resolutions, and 

we make those decisions. I just wish that we could do it in a more expedient manner, because 

those are still people who are waiting on their wages.  

 

Any questions I would love to answer them. Again, thank you so much for having me. I am 

so sorry the visuals did not work, but it was a pleasure talking to you today.  
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Chair Considine: 

Thank you very much. That was very thorough. Committee members, do we have any 

questions? I do have a question regarding the employment of minors. Is it a requirement that 

a request is made in order to start an investigation or is there any other way for these types of 

things to be brought to your attention?  

 

Brett Harris: 

We do take claims by complaint in our office. Generally, unless somebody tells us something 

is happening, we do not know. That being said, if people just know us, or if we hear a tip 

from the community in general, we can initiate complaints or audits by ourselves. We do not 

need a complaint to initiate a claim.  

 

Assemblymember Jackson: 

You mentioned the apprenticeship programs that you have and how vital they are for your 

development. Do you have any data on the makeup of these apprenticeship programs, such as 

women, men, or race demographics?  

 

Toni Giddens, State Apprenticeship Director, Office of Labor Commissioner, 

Department of Business and Industry:  

Yes, we do maintain that because we operate under the purview of the U.S. Department of 

Labor. We do use their programming. I do not have that data in front of me unfortunately, at 

this time, but we are able to send that to you if you would like. We do actively ensure that all 

of our registered programs are doing their due diligence in recruiting to our underserved 

populations and to our women. We have programs that we operate on the daily that are 

outreach to those individuals, our high schools, our underserved communities, our displaced 

youth, and to women, to both the trades and the nontraditional apprenticeship programs that 

are available in our state.  

 

Assemblymember Karris: 

Please provide a little more in-depth information on the forfeitures under NRS 338.  

 

Brett Harris: 

I think NRS 338.060 is our forfeiture statute. Under the three different types of violations 

that we regulate—prevailing wage complaints, certified payroll reporting, and 

Apprenticeship Utilization Act—if you do not comply with those things, then you are subject 

to forfeitures on a sliding scale of up to $50 per day that you fail to comply.  

 

Chair Considine: 

I believe that is all the questions that we have from this committee today. I want to thank you 

so much for your presentation. I want to remind anyone listening or watching online that the 

PowerPoint is available under exhibits on the Nevada Electronic Legislative Information 

System (NELIS) page.  

 

Next, we have a presentation from the Department of Employment, Training and 

Rehabilitation. We have multiple representatives with us from DETR today.  
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Christopher Sewell, Director, Administration Division, Department of Employment, 

Training and Rehabilitation: 

Madam Chair and members, thank you for having us here. Our slide deck is rather lengthy 

[Exhibit D]. However, I guarantee you we will not go over each and every slide. A lot of that 

is for your information, so that you can read through that and if you have any questions after 

our presentation, please, we will be ready to stand for questions. Also, if you are reviewing 

that when you cannot sleep at night, you can always email us with your question.  

 

Basically, the mission of the Department of Employment, Training and Rehabilitation 

(DETR) is Nevada's lead workforce development agency [page 2, Exhibit D]. We are the 

workforce designated agency from the Federal Department of Labor, so we run workforce. 

We are the key agency in the state that runs workforce. We basically have our Employment 

Security, Office of Workforce Innovation, our Rehabilitation Division, and our Nevada Equal 

Rights Commission [page 5]. They all work together and that is something you need to 

know. They all work together, and I will introduce my team here in a second, and the team 

supports each other. That is something that I strive for, and they strive for. As I said, we are 

the workforce development department for the state, and we have areas in the state from our 

EmployNV hubs—which used to be Job Connect, it is now EmployNV hubs—our business 

hubs, One-stop American Job Centers. Those are also manned with not only individuals from 

our workforce, but individuals from rehabilitation division, and individuals from health and 

human services. It is a one stop, so that if individuals need to go there, they can get more than 

just one service. All our administrators will be going into some of those things during their 

parts of the presentation.  

 

The Department of Employment, Training and Rehabilitation overall has 944.5 FTE 

[Full-Time Equivalent]; we are a big agency. Our overall funding is 46.5 percent Federal, 

3.5 percent general, other funding is 39.5 percent, and our cost allocation is 10.5 percent 

[page 4]. Primarily our funding does come from the federal government. I know this is not a 

budget committee, but I just wanted to make sure you know where we get our funds and how 

big we really are, and what we are going to be doing.  

 

The organization is broken up again into the Employment Security Division, the 

Rehabilitation Division, and the Nevada Equal Rights Commission [page 5]. Those 

administrators will go over sort of some of the things that they do and how their divisions are 

broken up. I am going to stop here and say something that I always say. I have said this in 

finance hearings and things of that nature and everywhere I go. I am just a temporary captain 

of the ship as a director. The people I am going to introduce are the ones that do the real 

work. They are the team; they are the experts; they are the miracle workers. Without them 

DETR would never be where it is today.  

 

I want to introduce my team behind me, and there are three of them at the table in Las Vegas. 

I will start with my Deputy Director of Operations, Josh Marhevka. He runs all of the 

operations aspect of DETR, including our financial management. Our financial management 

process during the pandemic, over $12 billion in payments out of a very small financial 

management union, less than 100 people. My next person I want to introduce is my other 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf
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Deputy Director, Troy Jordan. He is my Deputy Director of Programs, and he is also the 

legislative liaison. If you need something, and you cannot get a hold of one of my 

administrators, and I do encourage you, do not go through me. Just directly contact them 

because they know the answer a lot better than I do. The next individual I want to introduce 

is Kristine Nelson. She is sitting next to me. She is my Administrator of the Employment 

Security Division, our largest division at DETR.  

 

In Las Vegas, I have Drazen Elez. He is my Rehabilitation Administrator. Also down in 

Las Vegas, I have Patrice Perez. She is the new Administrator of our Nevada Equal Rights 

Commission. The Governor just appointed her, and she will be starting officially on Monday 

as the new Administrator. She is right now the Acting Administrator, but officially starts as 

the Administrator on Monday. Then in Las Vegas, I also have a gentleman by the name of 

Carl Stanfield. He is my IT Administrator, and you will be hearing from him about some of 

the things we are working on in IT and some things about our new UI [Unemployment 

Insurance] system and we are halfway done with that. Also in Carson City, we have Dave 

Schmidt, he is our Chief Economist. You are probably going to be hearing and knowing 

Dave quite a bit. He is a miracle worker with numbers. He will be the cleanup hitter at the 

end of this presentation, and he will have some very good information for you.  

 

I do not want you to hear from me all this time. You need to hear from the people who 

actually do the work. As I said, I have a great team. I told the Joint Committee on Ways and 

Means and Finance that I will put this team up against any single department in this state. 

They work great together, and they really do the job that needs to be done for Nevadans and 

your constituents. I am going to turn this over to Drazen—he is my Administrator of our 

Rehabilitation Division down in Las Vegas—to go over what his division does. 

 

Drazen Elez, Administrator, Rehabilitation Division, Department of Employment, 

Training and Rehabilitation: 

Thank you, Director. Good morning, Chair and members of the Committee. Also with me in 

the northern office are our Deputy Administrator of Programs, Mechelle Merrill and Deputy 

Administrator of Operations, Brett Martinez, my two amazing colleagues. If you have any 

questions later on, they will be able to assist me with those as well. In short, Rehabilitation 

Division assists individuals with disabilities to obtain economic independence. That is 

accomplished either through assistance with employment—that is our Bureau of Vocational 

Rehabilitation [VR], Bureau of Services to the Blind, and Business Enterprises of Nevada 

Program—or assistance with obtaining Social Security benefits, which is done through our 

Bureau of Disability Adjudication.  

 

In this presentation, I will focus on the work of VR Nevada, that is our Bureau of Vocational 

Rehabilitation and Bureau Services to the Blind or Visually Impaired, who provide the 

essential services necessary to assist individuals with disabilities to obtain, and to work in 

competitive integrated employments and achieve self-sufficiency [page 6, Exhibit D]. This is 

done under Title IV of the Workforce Innovation and Opportunity Act (WIOA) of 2014. Our 

portion of the deck is from slide 6 to 21, and it contains a lot of information about what the 

agency does, and the manner in which services are provided. It also includes a few client 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf
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success stories, and you can find many more of those on our website vrnevada.nv.gov. In the 

interest of time, I will just pause on a few slides and I will be more than happy to answer any 

questions about the presentation.  

 

In essence, the role of the VR is to help people with disabilities find jobs. In state fiscal year 

2024 we have served 7,339 clients. This is about a 1,200 client increase from the previous 

state fiscal year, and 481 clients have achieved competitive integrated employment with an 

average wage of $17.74 per hour. Over the past three years, the agency has experienced a 

historically high increase in new applications. These increases have been consistent and are 

now reaching about a 229 percent increase over our applications numbers in 2021. Because 

of the complexity of our individualized nature of our services that we provide, our cases are 

open, an average of about 645 days, over two years. 

 

The other aspect of our services that I wanted to focus on is our preemployment transition 

services. This is the earliest set of services that VR provides. These are services that are 

provided to students with disabilities starting with the age of 14 through 21. On this page 

[page 13], you can see the types of services that are provided and the numbers of students 

that we have served, and they have participated in state fiscal year 2024. The services are 

provided across the state including all rural districts as well.  

 

One project that I also wanted to highlight is our Nevada TRIP [Nevada Transitions 

Roadmap through Innovative Partnerships] project, which we are partnered with the Nevada 

Department of Education and eight other community and government partners [page 15]. We 

have received a federal grant of $10 million to create a website and essentially map out 

services that are available for students with disabilities, and their families, ages 10 to 21, and 

connect them with those services. We feel that this is a project that will really revolutionize 

the way in which we serve students with disabilities, and in which the families and caretaker 

can access services. The website is scheduled to have a soft launch in April 2025. We are 

going to start off with Carson, Humboldt, and White Pine County school districts.  

 

This slide [page 20] shows the most compelling reasons of why VR services are so 

important. People with disabilities make up the nation's largest minority group, as well as the 

only group that any one of us can become a member of at any time. People with disabilities 

have significantly higher poverty rates, significantly lower employment rates, and earn a lot 

less than their nondisabled peers. Finally, on this slide [page 21], you can see that VR has 

13 physical locations throughout Nevada. I have also added our website in this slide as well, 

as that is the easiest place to find information about us.  

 

Applying for our service is very easy and streamlined. Constituents can just go to our 

website, click on the application, which is prominently displayed on our front page, or just 

scan the QR code which is on this slide [page 21]. With that, it is my pleasure to introduce 

our next speaker, my amazing colleague, Kristine Nelson, Administrator of Employment 

Security Division.  
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Kristine Nelson, Administrator, Employment Security Division, Department of 

Employment, Training and Rehabilitation: 

Thank you, Administrator Elez, Madam Chair, Vice Chair Nguyen, and members of the 

Committee. I would like to take time to thank my Deputy Administrators, Patricia Allander, 

who oversees the Unemployment Insurance program, and John Parel, who oversees the 

Workforce Development program in the state. They are online and watching and serving 

citizens at the same time. Thank you very much.  

 

This morning, I will provide a high level programmatic operational overview of DETR's 

Employment Security Division that will help inform this committee for when you are 

meeting with your constituents. Hopefully, the information that I provide today will help you 

when those constituents call, and as Director Sewell mentioned, if it does not, just give me a 

call and we are happy to help. That is what we are there for. 

 

The Employment Security Division (ESD) oversees two large programmatic areas: the state's 

unemployment insurance program and workforce development, which includes the Office of 

Workforce Innovation. Unemployment Insurance (UI) is a joint state and federal program 

that provides cash benefits to eligible workers. As the designated grantee, DETR receives 

federal funding from the U.S. Department of Labor to administer the UI program in the state. 

The UI taxes that DETR collects fund the UI trust fund that provide those benefits. 

 

At a 10,000-foot level, there is a diagram in your packet that shows the life of a UI claim 

[page 22]. Most of the calls that we get from the Legislature and from constituents and others 

has to do with, Where is my claim? How does this work? This slide provides you with that 

information. One of the major initiatives in this biennium includes the state's UI tax system. 

It is a new tax system that we are modernizing, and it is known as NUI [Nevada 

Unemployment Insurance]. The UI tax successfully launched in February of 2024 and UI 

benefits is on track and on schedule to launch in summer of 2025.  

 

The ESD's second largest program is Workforce Development, which includes a number of 

federal and state programs that ESD administers. These programs provide a combination of 

workforce and training resources including, but not limited to, employment services to 

individuals and businesses, training resources and supports that include vocational classroom 

training, and supports that include academic enhanced training and training-related expenses, 

such as work cards, tools, safety equipment, uniforms, and anything else an individual needs 

to start and maintain work.  

 

These resources are provided by DETR ESD staff through our 46 statewide EmployNV hubs, 

with the goal of positioning individuals for success in the workforce and providing 

employers a pipeline of skilled and prepared workers. Funding for DETR ESD's workforce 

and training programs come from the Department of Labor and the state's career 

enhancement program prescribed in NRS 612. I have included in your packets today, a 

document called WISS [Workforce Innovation Support Services] Technical Assistance 

Guide [Exhibit E] that outlines, in a white paper format, every single workforce program that 

we administer in the state. The next six slides [pages 24-29, Exhibit D] are testimonials from 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf
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individuals and businesses who have received our services at the EmployNV hubs and 

through the workforce system. In respect of time, I will not read through these, but I want 

you to have some sort of demonstration from the clients that we serve. 

 

Moving on to the Office of Workforce Innovation (OWINN), I will be presenting for 

Executive Director, Marchele Sneed this morning. The slide here [page 30] is a visual 

representation of OWINN, and its placement in the workforce system. DETR is excited to 

reintroduce you to OWINN, which was created by Governor Sandoval via Executive Order 

in 2016, then codified into statute in NRS 232 in 2017, and has been under DETR's 

administration since 2021.  

 

The OWINN's charge is to be the coordinator needed for the facilitation of the workforce 

system. Over the last six months, Executive Director Sneed has restructured the office and is 

focused on OWINN situating itself as the hub and the center of the workforce wheel, driving 

coordination amongst various workforce agencies and entities, and fostering collaboration 

between that system. OWINN has transitioned out of the programmatic grantee role that it 

became over the last few years and will not be the grantee or cograntee on any future federal 

grants. Rather, OWINN will be the convenor, the facilitator, and the coordinator of 

workforce activities that braid funding, resources, and efforts across the state to ensure 

Nevada's workforce entities are aligned and working together to move our state's workforce 

initiatives forward.  

 

The next three slides [pages 31-33] provide resources for you, again, to use when you are 

working with your constituents on where you can find both unemployment and workforce 

development resources. This concludes my presentation of the Employment Security 

Division, and I am happy to answer any questions this Committee may have. I would like to 

introduce next Patrice Perez, who is the Acting Administrator, come Monday, the 

Administrator of the Nevada Equal Rights Commission [NERC].  

 

Patrice Perez, Acting Administrator, Nevada Equal Rights Commission, Department of 

Employment, Training and Rehabilitation 

Thank you, Administrator Nelson. Good morning, Madam Chair and members of the 

Committee. What I would like to do this morning is just give you a little idea of what NERC 

does [pages 34-35]. Nevada Equal Rights Commission is a natural fact-finding agency that 

investigates complaints of discrimination in employment, as well as discrimination in 

housing and places of public accommodation. The NERC also conducts outreach and 

provides training to Nevada businesses. The agency also works with the Federal Equal 

Employment Opportunity Commission (EEOC), and through the workshare agreement, 

NERC receives credit for each employment case that it closes. When a claimant feels that 

they were discriminated against, they can file a complaint by visiting our website and 

registering online through the portal. Once they complete their registration and the 

prescreening, there is a series of questions that they have to answer pertaining to that 

particular situation. A charge is then formalized and served on the respondent, be it an 

employer, a housing facility, or a place of public accommodation.  
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Besides having investigators—and we have eight investigators currently—NERC also has a 

fulltime mediator as some claims go through the mediation process, which is a voluntary 

program that we have. Of course, it depends on whether the parties agree to mediate. If a 

mediation is not held, or it is held and it is unsuccessful because the parties just could not 

come to an agreement, the case then goes into investigation. The investigators will then make 

a determination of whether there is probable cause or no probable cause in the case. Where 

there is a finding of no probable cause, the case is then closed, and a claimant is afforded the 

opportunity to appeal the decision. In employment cases where there is no probable cause 

findings, a charging party is allowed to ask for reconsideration of the determination and that 

comes to the NERC Administrator. They also get a second chance of appealing the 

determination by asking for a substantial weight review with the EEOC.  

 

In cases where we do find probable cause, the case is then submitted to our Deputy Attorney 

General (DAG), who reviews the investigative report and the case, and will either agree or 

disagree with the investigator's findings. When the DAG does agree with the probable cause 

finding, we then will attempt to settle the claim on behalf of the claimant through 

conciliation.  

 

In cases where it involves employment, and if the conciliation fails, the case will then be 

forwarded to the EEOC for further processing. The EEOC will either try to conciliate, or they 

will file the suit on behalf of the claimant, or issue the claimant a right to sue so that they can 

then go to court and file their claim.  

 

I stated earlier that we do try to settle cases. For instance, for state fiscal year 2024, NERC 

was able to settle cases and give back almost $1.5 million back to Nevadans. We are happy 

that we can do that for our citizens. In closing, I just want to say that we do have two offices. 

We have one in Las Vegas and one in Reno. Thank you for allowing me to explain a little bit 

of what NERC does. With that, I would like to pass on to Deputy Administrator 

Joshua Marhevka.  

 

Joshua Marhevka, Deputy Director of Operations, Director's Office, Administrative 

Division, Department of Employment, Training and Rehabilitation: 

Thank you, Patrice. Good morning, Chair and Committee members. In this Division, we 

house Financial Management, we house HR, we have our Public Information Officer, we 

have Operations Management that oversees all of our facilities statewide, we also have our 

IT [Information Technology] Division (ITD), and Research and Analysis Bureau. These are 

all the components in the department that work behind the scenes to keep all of the 

programmatic aspects working fluidly and very efficiently. We do not know what we would 

do without them. We are literally our own little city, so to speak. We are very self-

functioning, and this is a very well ran group of individuals that keep us running. I am happy 

to answer any questions at the end if you want any more detail. With that, I would like to 

pass it off to the most innovative IT guy in the state, Carl Stanfield, our IT Administrator.  
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Carl Stanfield, Administrator, Information Technology Division, Department of 

Employment, Training and Rehabilitation: 

Thank you, Josh. Good morning, Madam Chair and Committee members. Thank you for 

having me here this morning to speak. I would like to reach out and give a thanks to my 

Chief IT Manager, Laxmi Bokka for her continued dedication to the State of Nevada for over 

20 years. As well as the ITD, Information Technology Division, staff that helps to continue 

to provide service, not only to DETR, but for the citizens of Nevada.  

 

Information Technology Division (ITD) is organized into four primary functional units: 

Information Systems Applications, Customer and Operations Support Services, Technical 

Services, and the IT Project Management Office [page 37, Exhibit D]. Each one of these 

divisions or functional units is also broke down again in order for us to provide the 

technology, infrastructure support, and security throughout not only data but the entire state 

of Nevada. 

 

On the next couple of slides [pages 37-38], this speaks to some of our current and past 

accomplishments throughout DETR in the Information Technology Division. One that was 

mentioned earlier was our NUI innovative loop software for the state of Nevada that will 

provide top-level service for all the citizens and employers throughout the state. With that, I 

would like to hand it off to our chief economist David Schmidt.  

 

David Schmidt, Chief Economist, Research and Analysis Bureau, Department of 

Employment, Training and Rehabilitation: 

Just a quick highlight of the things that we do [page 39]. Our main mission is to produce and 

publish labor market information: the growth of jobs in the state, the unemployment rate, 

average wages, and unemployment insurance claims. We provide support within the 

department for data analysis and trying to help work with that data more. One example of 

this is we are working with the Office of Workforce Innovation to help with the NPWR 

[Nevada P-20 to Workforce Research Data System] program. It empowers the state's 

longitudinal data system to combine data from, among other agencies, the Department of 

Education, the Nevada System of Higher Education, and the workforce data that we have to 

enable reporting and research to help support these different agencies to evaluate outcomes 

and to look for programs that are effective.  

 

One example of this, UNLV [University of Nevada, Las Vegas] recently got a $1.2 million, 

5-year research grant to look at the corequisite enrollment reform of 2019. This was, in part, 

helped by a research grant through the NPWR of about $50,000 to take a look at the impact 

to students changing from a remedial enrollment program to corequisite support to help get 

people into math and English programs more quickly. They were able to leverage the 

demonstration of the effectiveness of the data that we have to get a much bigger, longer-term 

grant to take a look at that data in more detail. You can see the research we have done and is 

available on the website through the links that are on the page to the NPWR program.  

 

We are also working to better use the administrative data that we have, to take the 

information that is available and find ways to turn it into something useful that has a 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf
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beneficial context and can help display what is going on in the local areas. We just recently 

launched, for the benefit of the session here, a list of reports that show for every Assembly 

and Senate district in the state [page 40]. What are some of the details that we have? 

Assembly Bill 354 of the 79th session required us to take a look at when different 

demographic groups at the county level have higher rates of unemployment by one of three 

different measures. We have taken that concept and applied it to individual districts using 

data from the U.S. Census Bureau. This is an example of one of those report that shows you, 

for each district, what are the groups that have higher rates of unemployment within that 

district? Then what are the groups that have lower rates of labor force participation? Because 

these are both very important measures. When are people not working, but also when are 

people not necessarily engaged with the workforce? Because if you are unemployed, you are 

actively looking for work. If you are outside of the labor force, you are not even looking for 

work. That is the big difference between these two.  

 

The first two tables in this report will show you, for each district, who are those groups and 

how do they compare? Then on the last slide, also taking a look at some of the administrative 

data that we have. Within each district, how many people are filing for unemployment 

benefits? How many dollars in unemployment benefits are being paid? How does that 

activity translate to a local area within the state? Because we will use big numbers and say, 

we pay out almost $500 million a year in unemployment benefits. What does that mean at the 

local level? What does it mean in terms of actual people?  

 

In green here [page 41], you see data from our workforce system. How many workforce 

participants have had a contact with the program within the last year of different types? Were 

they long-term unemployed, short-term unemployed? Were they veterans, disabled veterans, 

homeless veterans, single parents? How long were they at their last employer before they 

entered the workforce system? This is trying to make that data accessible and available in a 

way that still protects people's confidentiality.  

 

Then the bottom section [page 41] looks at the industry and occupations that people had 

before they entered the workforce system. Then what industry did they end up in for those 

people who had employment one quarter after exit with the program? Now, this is something 

that I still want to build on. This is an early look through our administrative data, but as an 

example of what we tried to do, how can we take the data that we have and make it useful, 

applicable, and practical at a local and meaningful context. With that, I will hand it back to 

our director. 

 

Christopher Sewell: 

That is a really quick overview of the department. Just a couple of closing statements. When 

I took over, we had about a 31-32 percent vacancy rate at DETR. We are now sitting at 

8 percent. People want to come to work for DETR now. Back then, DETR was a four-letter 

word, and I took a lot of calls concerning some issues; we all did, but it has changed. Our 

unemployment insurance system is working. We have no backlogs, and we are concentrating 

on workforce. That is very, very important for Nevada. We will help anyone who needs to 
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find a job; even if they need a tool, if they need a pair of boots, they can come into one of our 

EmployNV offices and get that.  

 

If they need training, if they want to become a truck driver, we can fund that truck driving 

school. We have also funded the teacher stipends because we do have a teacher shortage here 

in Nevada. One of the things for getting a degree in teaching is in the very last semester—and 

I do not know if you know this—they have to take time off to go into a classroom that last 

semester. I do not know how many people that can actually stop working and go do that 

unless they have family and friends that can do that. Well, we have a program that we are 

working with the Department of Education on called Teacher Stipends, and we funded that 

program last year, and we put in another $1.1 million into the program just recently, and it 

was approved by IFC [Interim Finance Committee] last week. That is important because we 

do have a teacher shortage and that helps those individuals, who are in their last semester, 

survive.  

 

Some of the other things we work with. I do not know how many of you have heard about 

Hope for Prisoners and what Hope for Prisoners is doing down in Southern Nevada 

Correctional Facility [sic] on transitioning individuals when they are done with their time 

into a good job. Whether that job is an electrician, carpenter, plumber, or concrete worker, 

Hope for Prisoners is actually in the system. They live and work and get that training in the 

system before they are released. Then when they are released, they have very good job skills. 

We are also working with Florence McClure [Women's Correctional Center] on training in 

the women's prison as well.  

 

We have childcare training for individuals who want to go into the field of childcare. We are 

working with numerous NSHE [Nevada System of Higher Education] facilities for childcare 

training. Childcare is a huge issue, very big issue. That is something that our Governor's 

Workforce Development Board is going to be really trying to figure out. But we are already 

there. We are actually putting together and paying for a program in NSHE institutions for 

individuals that want to get into that field.  

 

We also help training for our Department of Indigent Defense [Services] (DIDS) for their 

new attorneys, and we are helping other state agencies. We also use our training funds—and 

we have reached out to the Latin Chamber of Commerce for their small businesses—to help 

them learn how to be a bigger business owner and maybe hire more individuals. The 

Department of Employment, Training and Rehabilitation is really reaching out, but I will also 

tell you that young individuals are 25 percent of the population, but they are 100 percent of 

our future.  

 

We are reaching out also to rotaries and rotaries are made up of a lot of businesspeople that 

own businesses. Those rotaries have basically in their . . . I will use Sparks rotary as an 

example: they work with Dilworth Middle School and Sparks High School. We are matching 

what those businesses can raise, those rotary members, to help those schools. If they can raise 

$25,000, we will match that so that it is $50,000 support for those schools for training, for 

occupational training. I am going to give you an example. They were using a lathe in a 
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middle school that, I think, came out of World War II and that is not going to help an 

individual who wants to get into that. They are working on a machine that their grandfathers 

worked on. The rotary helped buy brand-new digital lathes, and we helped with that. They 

are actually now working with equipment that they are going to learn a trade, and that is 

important.  

 

We also recently have an agreement with the Boys and Girls Club, which was approved by 

IFC last week as well. We are working with the Boys and Girls Club on training and getting 

our youth interested in some of the other areas of training, than just going to college. Which 

is also a very important, because that is also an area where the state is involved. I talk to 

business owners all the time, especially contractors say, I cannot find workers. Well, we are 

going to help and that is what we do. 

 

Thank you for letting us present what DETR is. I know we went over a little bit, and I 

apologize for that. We do stand ready for questions, and also, we stand ready to always be of 

assistance to you and you can reach out to any one of us. You do not have to go through me. 

as I said, these guys know their stuff, they are the miracle workers. I really do encourage you 

to reach out to my administrators.  

 

Chair Considine: 

There was a lot of different subject areas in that presentation. Our questions might be coming 

from different directions. Our first question is from Assemblymember Hunt.  

 

Assemblymember Hunt: 

So many constituents talk about the wait time when they call DETR. Have you taken any 

measures to resolve such long wait times? Are the people trying to get through eventually 

reaching someone? 

 

Christopher Sewell: 

Yes, a lot of those phone calls, and a lot of the bad wait times, were because of the pandemic. 

We have actually gotten out of that, and there are still some issues. I am going to be 

transparent, like I am transparent with every single committee and every single member here, 

we are going through the NUI system, which is the upgraded Nevada Unemployment 

Insurance system. We rolled out the tax system a year ago. We are working on the benefits 

system right now. Part of working on that benefit system, so that it rolls out correctly, and I 

will give you an example: when we rolled out the new system, phase one for tax, we had 

13 problems. That is it. Defects. We found some more and we are working on that, but 

13 defects. We were on time and on budget, and it worked. We are doing that for phase two. 

In order to do that for phase two, I have to balance some of my testers, which are the people 

who answer some of the phone calls and do the claims with testing the new system. I have to 

balance that and sometimes it gets a little difficult, but our priority is serving Nevadans, and 

it might take that phone call a little bit longer and I have my administrator here who can 

probably go into a little more than that on what she is also doing.  
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Kristine Nelson: 

Approximately 20 percent of the claims or claim issues come in via phone. Approximately 

80 percent come in over the Internet through the portal. That is the preferred method because 

it is instant communication with the department, instant response to the citizen. The 

approximately 20 percent that do come on via the phone, we monitor that phone system 

daily. There is actually a live dashboard that tells us how many calls are in the queue and we 

adjust those levels as we see those calls rise, and we adjust them up or down. It is a constant, 

like Director Sewell mentioned, balancing act between staff resources and call volumes that 

we are seeing on a day-to-day basis.  

 

The new system, NUI, will help address that. We are hopeful for that in summer of 2025. As 

we reach that interim, between that time period, if you have constituents call in that cannot 

get through the phone lines. We are also looking at variable schedules for our call center 

staff. Those resources are stretched very thin because those staff are also, as Director Sewell 

mentioned, working on our NUI project. They are testers and they are participating in 

training. Their day is taken up by both their day work and the project work. We are 

strategizing on how to balance that and provide them with additional overtime resources, so 

that we can stretch that day out for constituents; so that they can do their day work and also 

assist Nevadans. I do not know if that helps, but we are monitoring it on a day-to-day basis.  

 

Chair Considine: 

I receive a lot of calls about people trying to call at 8 a.m. and they are not getting through at 

all. Is there a better time to call, that we can tell our folks when they are trying to get 

through? They did try to apply online, and they were told to call because there was an issue. 

Is there a better time during the day that people should call instead of everyone trying to call 

first thing?  

 

Kristine Nelson: 

I am happy to follow up with this Committee to give you generalized best times and/or days 

to call in. I do not know off the top of my head if there is a pattern, per se. I am happy to 

follow up with the UI TIC [Unemployment Insurance Telephonic Information Center] staff 

and provide this Committee with that information.  

 

Assemblymember Goulding: 

Where is the funding coming from for NERC [Nevada Equal Rights Commission]? Is that 

federal or state? 

 

Christopher Sewell: 

Funding for NERC is a general fund; it is 100 percent State General Fund money.  

 

Assemblymember Flanagan: 

I have gotten some reports or comments back that people will apply for their unemployment, 

be issued their funds, and then for whatever reason, be advised that they were wrongly 

awarded and asked to repay those funds. Can you talk about that? What is that about? 
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Christopher Sewell: 

Yes, those are overpayments. That is what we call overpayments, where they were issued 

funds, and they would have an overpayment. I will tell you that in the last two years, we have 

actually waived $112,776 overpayments. I will give you an example and some comparison. 

Prior to the pandemic, in 2019 and prior, we waived, I believe, ten in the previous ten years. 

Overpayments, and waiving overpayments, are part of our process now to making sure that 

those overpayments are true and correct. If there is an issue with claimant, the administrator 

can actually waive those overpayments, if they have a hardship or something along those 

lines. So that is part of our process right now. We have changed that.  

 

Assemblymember Flanagan: 

My second question may tie into it. I was reading that in your benefits appeal process, you 

use artificial intelligence (AI). I am concerned with how that works because if a person is 

appealing benefits or a decision that you make and you are using AI, and I know we are 

moving in that direction in society and things are becoming even more technologically 

advanced. But I am very concerned, in many spaces across how we do business for our 

constituents, that a person is not giving consideration to their issues. So how is AI playing 

into this space with DETR? 

 

Christopher Sewell: 

Let me explain how our artificial intelligence is working. About two years ago, we were 

approached by Google about using AI somewhere in DETR. Our appeals backlog was, when 

I took over, was 45,000. We worked with Google and said: Can you do this? They said, 

Yeah, we probably could. My IT administrator, if I say anything wrong, he will probably 

jump in. We worked with Google; and he had a lot of issues, I had a lot of issues. We have 

been working with Google. To explain the system, it is a compact system. Everyone knows 

ChatGPT. You type in ChatGPT, it is going to spit out an answer, and it generally spits out 

an answer probably within a few seconds. This is a secure system. Only DETR and Google 

have information. All of our PII [personally identifiable information] is secure, just like it is 

secure for any of the unemployment insurance or rehabilitation clients. It is a secure system.  

 

When we submit something to Google AI, what we are submitting is there is going to be a 

hearing, just like there is always a hearing for an appeal. That hearing is transcribed, and the 

transcription will be sent to Google. The only thing that it is going to look at is the state law 

and the federal law in the transcript. That is it. Then it is going to spit a determination back 

out. The referee is then going to review that determination. If the determination is wrong, the 

referee will correct it. If the determination maybe did not pick something up that actually 

happened in the hearing, that the referee knows what happened and said: No, we need to 

make sure this is included in the decision. It will be included; it will be reviewed by a referee 

before that decision ever goes out. This is a tool; it is not a decision maker. It is a tool to help 

write decisions. Let me give you an example, for a very complex case, a referee could be 

writing a decision for six or eight hours. This cuts that down to under five minutes, as a tool. 

That is how AI should work for the state. Not making decisions, but as a tool. Now, I also 

have a secondary check after that referee reviews it. The chief reviews it before it ever goes 

out.  
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Before I turn it on—and it is not on—we are continuing working with Google. I believe it is 

probably going to be turned on here in the next 30 or 60 days. It has to be above 99 percent 

correct. I am a boomer when I finally said yes to trying this, I am a boomer all right, I print 

everything out. I was a little hesitant, and when I finally had to say yes, I can tell you that 

was a sleepless night. There are a lot of safeguards on this and nowhere will anything go out 

without a human looking at it. That is the way it should be. Hopefully that answers your 

question.  

 

Assemblymember Flanagan: 

Thank you. It does help. I just do not want to see us lose the emotional intelligence and 

sensitivity that should be applied to these spaces, because it is a very critical space for 

families, when they are in this situation. I will continue to watch it. But it is interesting. 

Thank you.  

 

Christopher Sewell: 

I can just follow up when we do get the system up and running, I would be more than happy 

to have a presentation. You can come over to our office and you can actually see how it 

works. I will do that for any member of the Legislature, and we will probably also do that for 

any member of the press so they can see it, because I want to be transparent. We are a 

transparent agency and people need to know. When that is up and running. I will let the 

Committee know.  

 

Chair Considine: 

We are running a little short on time, but I want to get through some more questions. Please 

provide shorter, succinct answers. 

 

Assemblymember Nguyen: 

My question is for Administrator Nelson. You have the most difficult job, I think, in the 

department. I want to thank you and your team for all the work that you are doing. I know, 

hearing the claims are probably not the most fun position, but I know you do a lot of great 

work for Nevadans. Some members have asked about call times and a lot of the constituent 

calls that I get are usually about the windows of time. I am not sure if we go into reporting 

and look at caseloads in terms of response time—between someone making the initial calls to 

the time their calls are resolved or their claims being resolved; as well as appeals when they 

have things that they had to work through. Is there a time that they would expect to hear 

back? Have you had challenges with those processing times? Given the staffing and the 

limited resources, I know those are always a challenge. Have you seen a trend in terms of 

increase in the complaints for response time as well as processing time? 

 

Kristine Nelson: 

To address the first question, with regards to the calls, I will follow up with this Committee 

and possibly suggest and put on the website, these are the best times to call; these are the best 

days to call. Also, as I mentioned, I am working with the Deputy Administrator as far as staff 

schedules because of the resource constraints, between the project priorities and the priorities 

to serve citizens. Can we stretch out that day? We do not want to overburden our staff and 
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burn our staff out. Like Director Sewell just mentioned, we are now almost fully staffed. To 

do that would just be, you know, backwards movement because we want people to work and 

be relatively happy in their work and do good work at DETR.  

 

I will follow up with the call time question. As far as appeals, as Director Sewell mentioned, 

last biennium we had 45,000 appeals still pending when I came into this job a little over a 

year ago—it was a year ago in August, so it has been about a year and a half. We were at 

approximately 14,000 appeals cases. We are now down to approximately 1,500 non-fraud 

appeals cases and approximately the same amount, 1,000 to 1,500 fraud cases. In my 

opinion, that trajectory, we are at normal processing time limits for cases. Cases are being 

processed now within 45 days; by March they will be processed at the 30-day mark. Fraud 

cases take longer. Those go into our BPC [Benefits Payment Control] unit and they take 

further investigation. Whether or not they had an overpayment, we cannot waive 

overpayments in fraud cases. Those cases you may be getting calls—it could be a fraud case; 

it could be a non-fraud case. As far as processing times, we are back within those normal 

limits.  

 

Assemblymember Nguyen: 

Could you clarify that processing time for regular cases, not necessarily cases with appeals 

but regular cases that meet all the requirements. What is that window of time like?  

 

Troy Jordan, Deputy Director, Administrative Division, Department of Employment, 

Training and Rehabilitation: 

The normal processing time for an adjudication—and remember, the life of a claim as they 

file it, there is an adjudication period, then if they are denied, they have the right to appeal. 

Then if they are denied that appeal, they have a certain amount of time to file a petition for 

judicial review. The Department of Labor Standard on adjudication is 14 to 21 days, at 

87 percent of your cases. We are currently at that standard. The appeals standard is 

60 percent within the first 30 days, and 80 percent within the first 45 days. We are currently 

at that standard.  

 

To follow up on a couple of other things—I tried to jump in earlier, but I did not want to 

interrupt Assemblymember Goulding who got a question in before I could answer—with 

regard to times and some other things, the worst day to call, by far, is Monday, statistically. 

That is simply based on a matter that claims are filed on Sunday. If there are problems, 

everyone who had problems calls in on Monday. Anecdotally, if you have them wait until 

Tuesday, they have a better shot of getting through. Also, to follow up on that, we monitor 

those call wait times. I can tell you, as someone who has been with DETR since 2019, who 

lived through the pandemic and everything that went on with DETR, there was a point where 

our call wait times were in the three- and four-hour length. It is now down to 12-20 minutes. 

Our biggest problem right now is that we have actually sped up enough that people are 

hanging up at about 8-10 minutes. If they stuck it out for another 2-4, they would have gotten 

through. We actually are able to monitor, and take out, and give statistics to our internal 

people on who hung up and who waited.  
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The other thing is when you say: Have you seen an increase in complaints? I would tell you 

that is a yes and a no. Compared to the pandemic, no. It is night and day. It is not even night 

and day. I specifically oversee the Constituent Services Unit from the Legislature, the 

Governor's Office, our federal delegation. I can say during the pandemic, there was usually 

400 or more a day. I get about 4-5 a month, sometimes that is up to 10. The two things that I 

would say is this: It is the type of complaint that is now different, but also the timing of the 

complaint. We had three complaints last week on claims that were only seven days old. We 

are within time up to 21 days. I will take that problem to the bank every week after what we 

went through in 2020-2022. With that said, if there is a problem, you can always come 

directly to me, and I will make sure it is taken care of whether that is contacting the claimant 

or seeing if we can resolve the issue within the bounds of the law.  

 

As far as our complaints, they are, like I said, a different type of complaint. Before, it was 

always, What is going on with my claim? What is going on with my claim? What is going on 

with my claim? We do get a few of those; part of that is just general timeliness. For the most 

part, the amount of complaints are actually down in total, but sometimes they interact and as 

claims go up complaints go up. I hope that answered your question.  

 

Chair Considine: 

We have another presentation. Please provide succinct answers.  

 

Assemblymember D'Silva: 

Thank you, Director Sewell, for your presentation and team. I am glad that you brought up 

the commentary about teachers and the very end of our process to become teachers. A lot of 

folks do not know this, but it is full-time work—and you are not getting paid—in order to get 

your license. I myself, remember that from January to May I was at Canyon Springs High 

School, Monday through Friday, 7 a.m. to 2 p.m. and doing all the extracurriculars and not 

getting paid. My question is, if there is a teacher or a student teacher who is wanting to apply 

for that stipend, do they go through the university? Do they go directly to DETR? Do they 

work with their licensing entity? What is the process towards applying for that stipend?  

 

Christopher Sewell: 

They would go through the Department of Education and their school. We funded through 

the Department of Education and they are the ones that are actually doing the program.  

 

Assemblymember Jackson: 

The unemployment cards, the debit cards that you use, are there any features to add tap to 

pay to those? I know there are some constituents who have expressed that concern. We see 

tap to pay being transitioned to how we purchase things and just wonder if there are any 

discussions around that. 

 

Christopher Sewell: 

I will find out. I guess, I learned as a boomer. My wife is a kindergarten teacher, and she 

actually is teaching computers next year. She actually talked me into getting one of these 
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watches and she goes: Oh, you can tap the watch and I go [unintelligible], but we will find 

out and we will get that information back to you, sir.  

 

Chair Considine: 

We have additional questions from the Assemblymembers, but I am going to ask them to 

reach out to you offline. If you can send those responses to the entire Committee, that would 

be appreciated.  

 

One of the questions is about fees for using those unemployment cards. If there is a fee for 

what was used and what those costs are. Thank you very much. Appreciate your presentation.  

 

Our final presentation today is from the Department of Motor Vehicles (DMV). We have 

Angela Smith-Lamb, Deputy Director and Sean Sever, Deputy Administrator who will 

provide an overview of the DMV.  

 

Angela Smith-Lamb, Deputy Director, Department of Motor Vehicles: 

[unintelligible] If you need anything, Sean Sever is here to help you out. Director Laney is 

unable to attend due to unforeseen circumstances and sends her regards. 

 

The DMV basically exists under the authority of NRS 481[Exhibit F]. We remain focused on 

our vision and mission to move most services online, while maintaining an emphasis on 

premier customer service in a secure environment. The DMV is comprised of seven divisions 

supported by the Director's Office. There are 1,292 authorized positions and 18 filled offices 

statewide, 2 of which primarily focus on commercial services. The DMV continues to partner 

with county assessors and AAA offices for vehicle registration transactions. In addition, we 

have more than 50 kiosk partner locations statewide that are not shown on this slide [page 3] 

but can be found on our website. The Department completes roughly 8 million transactions 

annually for about an average of 28,000 each business day. Appointments are required in our 

DMV metro offices for most services. We have also rolled out a hybrid walk-in appointment 

in most of our rural locations.  

 

The DMV strategic goals are identified in this slide [page 4] and help to direct our decisions 

over the next several fiscal years. The DMV's transformation effort will help us to achieve 

many of these goals. This slide [page 5] displays the DMV executive leadership team who 

are a dedicated team of experienced professionals that hold steadfast to promoting the DMV's 

mission and to better serve and improve operations for the DMV staff and our fellow 

Nevadans alike.  

 

I think I will follow suit and say that most of our staff come to work for us and they are very 

dedicated to providing utmost customer service in the communities they serve. Knowing that 

the DMV tends to be the agency that a lot of people dislike spending time at, we have a great 

team, and we could not do it without them. A little bit about each of our divisions [page 5]: at 

the helm of our Fiscal Operations is Bethany Musselman. She has oversight for budgeting, 

accounting, mail services, facilities, and contracts and leases for the DMV. Jessica Vargas is 

our Administrator of our Central Services and Records section, and she oversees our contact 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf
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center, title processing, insurance lapses, license plate insurance, OHV [Off-Highway 

Vehicle], records management, mail-in registration, and driver's license. JD Decker is the 

Administrator of our Compliance Enforcement Division (CED), which is our law 

enforcement arm of the department who employs sworn officers, non-sworn investigators, 

VIN [Vehicle Identification Number] inspectors, and business licensing staff who regulate 

the automotive industry. They have oversight of our pollution control program, and they are 

responsible for licensing body shops, garages, dealerships, and investigating fraud and other 

vehicle-related enforcement.  

 

Serena Gallegos just retired from our Field Service Division, and it is now being overseen by 

our Deputy Administrator, Renato Lara. We plan to replace her in the coming weeks. They 

are responsible for the frontline customer service at the 18 offices statewide, processing in-

person vehicle and registration services. Karen Stoll is the Administrator of our Motor 

Carrier Division, and she oversees commercial vehicle registration. She has oversight and 

processing of our international fuel tax agreement and licensing, and collections of all fuel 

taxes for the State of Nevada. Susie Pollard is the Administrator of our IT team that we call, 

"Move It." Finally, Molly Lennon is the Administrator of our Research and Project 

Management Division which heads-up our transformation project and handles all large 

projects and legislative work for the department.  

 

The DMV is primarily funded with highway funds, fees, cost allocations, and commissions 

from fees collected by the department. While the DMV receives general funds for automatic 

voter registration program, it is a very small amount of our funding. The DMV is subject to a 

cap on the amount of highway fund appropriations we can receive for operations. The cap 

has been 22 percent in the past and is currently set at 27 percent to account for our 

transformation effort; the cap is set to return to 22 percent in fiscal year (FY) 26. With the 

continuation of our project efforts, we anticipate a need to continue this extension of the cap, 

and we are collaborating with the Governor's Finance Office on a bill. 

 

In FY 24, the DMV collected approximately $1.8 billion. The $1.8 billion collected by the 

department annually is divvied up as reflected on this slide [page 7], with a significant 

portion of funds collected going to counties, school districts, and the highway fund. The 

DMV receives a portion of fees for operational expenses at just around 6 percent. These 

charts illustrate DMV's funding sources for operations [page 8]. As previously identified, 

46.58 percent of the DMV's funding comes from highway funds, but more than half of 

DMV's funding at 53.39 percent comes from other sources, such as fees and commissions.  

 

The DMV's priorities for the next biennium can be organized into four major categories 

which include continuation of our modernization efforts, ensuring operations continue to run 

smoothly, addressing growing resource challenges and operational issues, and reorganization 

to align staffing with our modernization efforts [page 9]. The DMV's top priority remains our 

transformation effort, with the heavy focus to move most DMV services online. The DMV 

recognized the need to increase the processing efficiency of customer transactions to meet 

the demands resulting from increased population and demand for improved services. This 

multi-year complete transformation pertains to the DMV work processes and systems 
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currently utilized to handle department transactions. This program intends to modernize 

legacy systems, thereby improving the efficiency and effectiveness of the DMV operations, 

enhance customer service, and increase the department's online presence, making it easier for 

customers to conduct business with the DMV. This does not mean our fellow Nevadans will 

not be allowed to come into our brick-and-mortar offices; it will just offer more choice and 

convenience.  

 

The DMV has published its road map on our website of all DMV core services and products 

that we intend to work towards transforming. Our primary focus for the next biennium is to 

continue to develop and improve vehicle programs and services; completing core vehicle 

products by the end of the biennium and begin to design for credentials. With that, I will 

hand it off to Sean Sever.  

 

Sean Sever, Deputy Administrator, Department of Motor Vehicles: 

We have had some pretty good success so far and the public has benefited with some of the 

services we have rolled out that were previously major pain points. This includes the ability 

for customers to submit online complaints regarding violations in vehicle sales, concerns 

with mechanic garages, emission stations, driving schools, and also reporting identity theft.  

 

We also modernized our appointment system allowing for ease of use and reminder 

notifications for the public, with the ability to cancel appointments, freeing up more 

appointments for other Nevadans. We do encourage people to cancel their appointments. We 

have a 50 percent no-show rate in our offices. A lot of times people will complete their 

transaction online and they will forget to cancel their in-office appointment. We added the 

ability for Nevadans to submit documents electronically for out-of-state and first-time 

registrations. We made improvements for commercial businesses to process titles through 

partnerships. We rolled out a program to allow electronic submission of titles for individuals. 

We modernized our contact center, allowing for better management of communication 

channels and more efficient service for customer chat, telephone, and email inquiries.  

 

We will also be converting some old manual invoice processes for businesses to electronic 

billing. As a result of these new services, we have saved many Nevadans from having to 

make unnecessary or repeat trips to the DMV, freeing up capacity in our offices for those that 

need to be in office, and giving Nevadans more of their precious time back.  

 

I want to talk about last session a little bit; our 2023 bill implementation [page 12]. I wanted 

to thank the legislators that worked with us last session to delay the implementation of your 

bills and include the language when the DMV determines the resources are in place for 

implementation. This gave us great flexibility and we are going to be working out of two IT 

systems once again, this session.  

 

I am happy to report that we have implemented all but two bills from last session. I am going 

to call that 1.5 bills, actually. Assembly Bill 161 of the 82nd Session required us to put a 

medical symbol on the driver's licenses. We did complete the driver's license portion of that, 

but it is also required for registration, and we still need to complete that. Then the second bill 
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is Assembly Bill 203 of the 82nd Session. It allows for personalized military license plates. 

We should have that finished up in April of this year. 

 

I will talk about our bills this session briefly [page 13, Exhibit F]. Senate Bill 22 is a bill 

from our Motor Carrier Division. On fuel tax payments, we assess up to a 10 percent penalty. 

The bill talks about making this a flat 10 percent, but we did get some feedback from 

industry that like us to have the flexibility of going up to 10. We actually have an amendment 

to replace the entire language of the bill just to say the reports are due at the end of the 

month. Right now, a statute says they are due monthly, and we want to make it more clear 

that they are due at the end of the month. A pretty simple bill, knock on wood.  

 

Senate Bill 80 is another bill. This would clarify existing statutes for activities that our CED 

[Compliance Enforcement Division] office has been performing for the past five years that 

address stolen vehicles, unlicensed motor vehicle industry, involvement in the trafficking of 

stolen vehicles, and emissions tampering.  

 

Then Assembly Bill 20 is a housekeeping bill at the DMV. We have that coming up for a 

hearing next week. It would do two things. First of all, it gives us mailing flexibility, how we 

communicate with our customers. A lot of our processes right now are through the U.S. 

Postal Service, and we want to change that to electronic mail and even text messages in the 

future. Of course, customers would still have the option to receive the mail. Then the second 

part of it is a bill passed last session, Senate Bill 66 of the 82nd Session. It was the medical 

indicator on the driver's license bill. The way that bill was codified, the LCB [Legislative 

Council Bureau] let us know that we cannot put the medical codes on the back of our driver's 

licenses. This bill is just clarifying that we still can. We think that is very important for law 

enforcement to know what they are dealing with, with the person that they pull over before 

they interact with them. That was the purpose of the bill last session.  

 

Then we also have a budget BDR, which has not come out yet. It will increase the fee for 

diesel and gasoline emissions certificates from $6 to $7, which is needed due to increased 

expenditures in the pollution control budget, and a gradual decrease of gasoline and 

diesel-fueled vehicles on the road. Assembly Bill 349 of the 81st Session also increased the 

time period when new vehicles are not required to have smog checks, which also decreased 

the growth of this revenue source.  

 

Then our last slide [page 14] is our new website and branding. The DMV has spent a 

tremendous amount of time building a new DMV website, which was my project, with a lot 

of help. We added the copy to make things easier for our customers and organized all of the 

major categories into doing business with the DMV into different sections to help people find 

things easier. It is just getting people to the right place. Our website has most of the 

information that people ask us questions about, but it is hard to find. We have 150 pages on 

our website, but we plan on launching this new website in a couple of weeks. Watch out for 

that.  

 

http://www.leg.state.nv.us/Session/83rd2025/Exhibits/Copyright.pdf
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Also, the DMV website will feature a new brand which is "DMV Wherever." You may have 

seen this already on social media and billboards throughout the state. It features outdoor 

scenes of Nevada with a person completing their DMV transaction on their mobile device 

when they are at a campsite, the beach at Lake Tahoe, or hiking in Red Rocks. The idea is to 

show some of the most beautiful areas of our state, while asking people if they would rather 

be at the DMV or standing in these wonderful places. This can, of course, be accomplished in 

the same way from someone's living room. 

 

That concludes our presentation today. We can answer any questions.  

 

Assemblymember Flanagan: 

My question is simple, and it may be one that we can possibly discuss further offline. It has 

to do with the SR-22 [insurance certificate] process and constituent calls that I have gotten. 

More so on the timeline of how it is administered. My understanding is that it is associated 

with a DUI situation, for example, where they have to do certain things to have the license 

reinstated, but when they apply for the SR-22 and then get the hearing at the DMV, there is a 

lapse in time—a month or more. It is good for a certain period of time, but it is not 

considered reinstated at the time that they actually pay for it and get it; it is not considered 

valid until they have the hearing at the DMV office. With the lag, it then expires prematurely, 

and they have to spend more money and reapply all over again, which has a result of a person 

having a suspended license longer than it should be. They do not know the license is still 

suspended because they think they have done this process correctly. So how do we work to 

fix that for people?  

 

Angela Smith-Lamb: 

We are certainly happy to look at that and we certainly do not want to harm people because 

of delays in our hearing process. We do have a very small but mighty team of hearing 

officers, and they try to get those through the process as quickly as they can, but we 

recognize that there can be delays. We would be happy to look at the process and see if there 

is some change in the process that we can make.  

 

Assemblymember Goulding: 

I recently had a great experience in interacting with the DMV, thank you for that, but I was 

surprised that I had to make an appointment for something that I wanted to get done quickly, 

and the next available appointment was several weeks out. Do you need more staff? Is that 

what is going on? You mentioned a 50 percent no-show rate; are you doing like the airlines 

do and building that in? Are you allowing for overbooking, knowing that there is such a fail 

rate on showing up? It just seems like three or four weeks is a really long time, because some 

people have some urgency to getting some of their processing done. But thank you for the 

good work that you do.  

 

Angela Smith-Lamb: 

It is a great question. We do have trends built into our queuing system, so it does account for 

the no-show rate and will allow us to book out some appointments based on those trends. It 

essentially is an overbooking. However, when those trends do not stay on point, then it will 
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result in longer wait times for folks in the office that we are trying to serve. I will say that the 

front line in-person staff that we have, we have not increased the number of FTEs [Full-Time 

Equivalent] we have had for a number of years. That is also something we hope to improve 

with our transformation effort by making more things available online, so you do not have to 

come to our office.  

 

Assemblymember Jackson: 

I know the Nevada Department of Corrections (NDOC) allows inmates who are being 

released the ability to have access to their social security cards mailed to the NDOC. Are 

there any procedures where IDs could be issued to the NDOC for those inmates being 

released or does that exist already?  

 

Angela Smith-Lamb: 

We had been working on a program and collaborating with the NDOC on IDs through the 

prison. That keeps going up and down, but we do offer appointments, we will arrange time. 

I believe the correctional officers have brought the inmates that are released to the office and 

we work with them to get an ID.  

 

Assemblymember Nguyen: 

I have just a short comment before my question. Thank you Administrator Sever for all of 

your work in dealing with all the requests from us. I know that DMV is very popular in most 

constituent situations. Thank you for your response time. I do not want to go without saying 

that your agency and your team works very hard in serving Nevadans. Thank you for that. 

I am wondering with all the technology updates and all the security breaches that we have 

heard over the last couple of days, countrywide. Do you have concerns in terms of data 

security at the DMV? Just giving an example, in one of my recent transactions with the 

DMV, they asked me to fax something. I do not even know where to find a fax machine to 

fax it to you. I do not know if my constituents will be able to find a fax machine. Are we still 

using faxes because of that security breach record? 

 

Angela Smith-Lamb: 

Yes, we still have fax for people who like fax, but it is not mandatory. We are working 

towards modernizing avenues for which people can send their information in, but some 

people still use fax heavily. We still do take faxes and to your other point, data. It is always 

top of mind. I feel like we have a top-notch security team, and I think we are actually leading 

the way for the security features and functions that we are putting into place with our 

transformation and in our current environment. Happy to share more details with you on that 

if you would like more information. Our security team could talk all day about that. 

 

Sean Sever: 

When we were editing the website, I saw things like that on there. Faxing—it just kind of 

made me shudder, but you have to have to be patient with us. We are halfway through our 

transformation. We still have some manual processes in place. I think that goes back to the 

earlier question, too. We just realized during the pandemic, every Nevadan trying to pile into 

a DMV office two times a year to renew their driver's license and registration, it is not 
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sustainable anymore. That is why we are moving everything online. We will still be open for 

people who prefer an office, but our thinking is if we can move the majority of people online, 

then our offices will be a much calmer atmosphere for employees and the public as well. 

 

Assemblymember D'Silva: 

I have to really echo the sentiment here of our Vice Chair that the DMV is constantly an 

issue that is being brought up by our constituency. Every door knock, every town hall, there 

is always a DMV-related question. My question goes back to the bill that Assemblymember 

Hafen and I worked on last session, Assembly Bill 203 of the 82nd Session. That is one of 

the bills that has not been fully implemented. I know there is a lot going on in that bill; there 

is personalization of the plates, there is the fee waivers at the parking facility at the airports. 

Could you give us a quick update as to what parts have been implemented already and what 

parts are still being worked on?  

 

Sean Sever: 

We are excited to launch that project in April; it is getting really close. What happened last 

session is we asked the Assemblymember to move back the implementation of that bill so we 

could incorporate with our transformation, but we realized we could do the implementation 

sooner. Unfortunately, the free parking for the veterans got looped up into that timeline 

which was unintended. That is not a DMV function. I can promise you that we are trying to 

implement this bill as quickly as we can so we can alleviate that situation.  

 

Chair Considine: 

Earlier, you spoke about people being able to file complaints against mechanics and 

untitleds. My question is how many staff members do you have that investigate that, and 

what are the possible outcomes from those investigations?  

 

Angela Smith-Lamb: 

We actually have our Administrator of our Compliance Enforcement Division down in 

Las Vegas and he is going to take that question.  

 

JD Decker, Administrator, Compliance Enforcement Division, Department of Motor 

Vehicles: 

Currently CED, the Compliance Enforcement Division, has 120 staff total; 29 of those are 

sworn police officers. We have 18 non-sworn compliance investigators. Whether the 

complaint might resolve in criminal charges or whether it is an administrative violation, the 

investigative staff, both sworn and non-sworn, are the ones who would handle those 

complaints with the assistance of support staff. Potential outcomes could be anything from 

criminal charges on the more severe side to administrative fines on the admin side. Or in 

many cases with our licensees, we are able to work out some kind of resolution between the 

customer and the licensee, as well as implement any changes that might be necessary.  

 

Chair Considine: 

Are you keeping track of the licensees that are a high level of complaints? Are those shared 

anywhere online? Then my second question is if folks have issues, I have got some mechanic 
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questions, do they need to make a complaint to the DMV first or can they do private actions 

on their own or should they do both?  

 

JD Decker: 

The outcomes are tracked, and we can provide you with a report. It is part of our 

performance metric. We have some more detailed statistics on what types of outcomes and 

how many cases are resolved in those ways. There is no required right to sue that the 

department provides. A customer that has a complaint against a licensee, can either file a 

civil lawsuit or file a complaint with the DMV. One is not dependent on the other.  

 

Chair Considine: 

Thank you very much. If you could send the Committee that report, that would be helpful. 

I know you have talked a lot about what is happening and where we are, but it also says we 

are 30 percent of the way towards the DTE [DMV Transformation Effort], and what is 

available on kiosk and what is available online? My question is the inverse: what is not 

available? What is it that people have to go to the DMV in person for currently?  

 

Angela Smith-Lamb: 

Most driver's license transactions, I will say that there is an option to at least renew one time 

online. Technically speaking, if you are on an eight-year driver's license, you would not need 

to come to the DMV for a renewal for 16 years. A lot of our vehicle transactions we have 

already put online, but there are placards, handicap placards, some of our OHV 

[Off-Highway Vehicles] stuff, and driving tests. Although we have rolled out some electronic 

testing, we keep expanding services and we can get you a more comprehensive list of what is 

left. As I mentioned earlier in our presentation, we have a road map on our website that lists 

all of the services that we need to modernize. I can give that to the Committee, too, so you do 

not have to search it out on our website.  

 

Chair Considine: 

Thank you all for your time, here in Carson City and in Las Vegas. We will now move to 

public comment. [Public comment protocols and procedures were explained.] Is there any 

public comment? 

 

Dora Martinez, Private Citizen, Reno, Nevada: 

Good morning, Chair, Vice Chair, and members of the hard-working Committee. I am the 

advocate for the Nevada Disability Action Coalition, and I want to thank Mr. Chris Sewell. 

Since he took office, a lot of people who are disabled that want to reopen their case because 

it was closed without them knowing. Now since Mr. Chris Sewell took over, they were able 

to open their case and are trying to find adequate training for people who are visually 

impaired, and other disabled people who want to get back to the workforce. We appreciate 

that and we hope that we can continue that process.  

 

To the DMV folks, I know there is a line for ADA [Americans with Disabilities Act] 

population for people who are disabled, but when you are blind and you have a service dog 

and you enter the door, you do not know where to go because there is, I do not know what 
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you call them, it is [unintelligible] like you see at the bank. My dog goes under it and I do 

not, and it topples over. If there is some kind of tactile that you could put on the floor. So as 

soon as we enter the door, we know where to go to that ADA line. It would be very helpful, 

instead of knocking people over and the security comes by and just a lot of chaos.  

 

I am checking the website for the DMV, and I do use a screen reader and some of your 

headings are not labeled properly. It is hard for me to do things independently, and I would 

have to come down and it is a lot. I do not drive, so it is a hassle. When your website goes up, 

I hope that the DMV folks have contacted with appropriate people that know how to do 

things appropriately. Please do not use accessiBe because they use a lot of overlays and those 

are not accessible. It is a false advertisement that they are using. Thank you, Madam Chair 

for letting me speak. 
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Chair Considine: 

Thank you, Ms. Martinez. Is there anyone else for public comment? [There was no one.] Our 

next meeting will be Monday February 10th at 8 a.m. That concludes our meeting for today. 

Thank you all. Again, please forward any questions that you had for one of our presenters 

that did not get asked and we will send those on. The meeting is adjourned [at 10:14 a.m.]  
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